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E. Appendix 

Table 14.10  St. Helena Regional Medical Care Information 
Program/ 
Service 

Provider(s) Location(s) Conditions Treated Treatments Offered 

Behavioral 
Health 

St. Helena 
Hospital: 
Center For 
Behavioral 
Health 

Vallejo, CA Anxiety Disorders, 
Schizophrenia, Obsessive 
Compulsive Disorder 
(OCD), Oppositional 
Defiant Disorder, Phobias, 
Personality Disorders, Post 
Traumatic Stress Disorder 
(PTSD), Conduct Disorder, 
Depression And Suicide, 
Dysthymia, Major 
Depression, Manic 
Depression/Bipolar 
Disorder, Mental Health 
Disorders In Children And 
Teens, Mood Disorders, 
Tourette’s Disorder, And 
Generalization Anxiety 
Disorder 

Psychiatric Treatment Team 

Recovery 
Center 

St. Helena, 
CA 

 

St. Helena 
Hospital: 
Clearlake 

Clearlake, 
CA 

Center For 
Cancer 
(Martin-O’Neil 
Cancer 
Center) 

Martin-O’Neil 
Cancer Center 

St. Helena, 
CA 

Acute/Chronic 
Lymphocytic Leukemia, 
Acute/Chronic 
Myelogenous Leukemia, 
Breast Cancer, Breast 
Cancer In En, Cervical 
Cancer, Colorectal Cancer, 
Ovarian Cancer, 
Gynecological Cancers, 
Hereditary Breast Ovarian 
Cancer Syndrome, Kidney 
Cancer, Lunch Cancer, 
Merkel Cell Cancer, Non 
Hodgkin Lymphoma, Oral 
Cancer, Pancreatic Cancer, 
Skin Cancer, Prostate 
Cancer, Stomach Cancer, 
Testicular Cancer, Uterine 
Cancer, Vaginal Cancer, 
Vulvar Cancer 

Clinic Trials: Information From The National 
Cancer Institute, Biopsy, Breast Cancer 
Prevention Trial (BCPT), Cancer Rehabilitation, 
Breast Cancer Treatment - Chemotherapy, & 
Others, Mammograms, Registered Dietitian 

Center For 
Health 

St. Helena 
Hospital: Napa 
Valley 

St. Helena, 
CA 

Diabetes, High Blood 
Pressure, Smoking And 
Cardiovascular Disease 

TakeTEN Program 

Community 
Health Needs 
Assessment 

St. Helena 
Hospital 

All (Survey)     
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Table 14.10  St. Helena Regional Medical Care Information 
Program/ 
Service 

Provider(s) Location(s) Conditions Treated Treatments Offered 

Coon Joint 
Replacement 

Coon Joint 
Replacement - 
St. Helena 

St. Helena, 
CA 

Osteoarthritis, Knee Pain, 
Hip Pain Or Any Other 
Joint Pain 

Robotic-Assisted Surgery-Partial Knee 
Resurfacing 

Emergency 
Services 

No-Wait ER St. Helena, 
CA 

Cardiac Arrest, Heart 
Attack, Stroke  

24-Hour Emergency Services,  

St. Helena 
Hospital 
Emergency 
Care - Clear 
Lake 

Clearlake, 
CA 

Family 
Birthing 
Center | Napa 
Valley 

St. Helena 
Hospital: Napa 
Valley 

St. Helena, 
CA 

Breast Feeding Your Baby, 
Breastfeeding Difficulties 
(Baby/Mother/Insufficient 
Or Delayed Milk 
Production/Ineffective 
Latch On Or 
Sucking/Mismanaged) 
Effective Sucking, Effective 
Breastfeeding, Bottle 
Feeding, Birth Statistics, 
Complications Of 
Pregnancy, Labor & 
Delivery 

Caring For The Mother: Physically And 
Emotionally, Care Of The Baby In The Delivery 
Room, Common Tests During Pregnancy 

Family Health St. Helena 
Family Health 
Center: 
Kelseyville 

Kelseyville, 
CA 

Ear Infections, Headache, 
Influenza (Flu), Common 
Cold 

Pap Test Procedure 

St. Helena 
Family Health 
Center: 
Middleton 

Middleton, 
CA 

St. Helena 
Family Health 
Center: Clear 
Lake 

Clearlake, 
CA 
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Table 14.10  St. Helena Regional Medical Care Information 
Program/ 
Service 

Provider(s) Location(s) Conditions Treated Treatments Offered 

Heart And 
Vascular 

Heart And 
Vascular 
Center 

St. Helena, 
CA 

Abdominal Aortic 
Aneurysm, Anatomy & 
Function Of The Heart's 
Electrical System, 
Aneurysm, Agina Pectoris, 
Arrhythmias, 
Atherosclerosis, Heart: 
Basic Anatomy, Cardiac 
Arrest, Cardiac Arrest & 
Heart Disease, Cardiac 
Rehabilitation, 
Cardiovascular Disease 
Prevention/Statistics/Diet/
Glossary/Online 
Resources/Topic Index, 
Congenital Heart Defects. 
Cholesterol In The Blood, 
Components Of Food, 
Strokes (Effects, Heart 
Failure, Heart Murmurs, 
Hear Valve Diseases, High 
Blood 
Pressure/Hypertension, 
History Of Stroke, 
Maintaining Weight Loss, 
Vascular Conditions 
(Medical Management), 
Mitral Valve Prolapse, 
Obesity 
Overview/Treatment 
Overview, Pacemakers 
And Implantable 
Cardioverter Defibrillators 
(ICDs), Pericarditis, 
Preventing Obesity, 
Pulmonary Embolism, 
Stroke Rehabilitation, 
Renal Vascular Disease, 
Rheumatic Heart Disease, 
Risks Of Physical Inactivity, 
Smoking And 
Cardiovascular Disease, 
Stroke Statistics, Stroke 
(Brain 
Attack/Overview/Types, 
Vascular Conditions And 
Diseases, Vascular System 
Overview, Vital Signs (Body 

Angioplasty, Cardiac Diagnostic Tests, Cardiac 
Catheterization Procedure, Cardiac Procedures, 
Cardiac Rehabilitation, Carotid Artery Duplex 
Scan, Carotid Endarterectomy/Carotid 
Angioplasty With Stenting, Computer 
Tomography (Ct Or Cat) Scan Of The Chest, 
Coronary Artery Bypass Graft Surgery (CABG), 
Dobutamine Stress Echocardiogram, 
Echocardiogram, Electrocardiogram, 
Electrocardiogram (EKG)/Stress Test/Holter 
Monitor, Electrophysiological Studies, 
Evaluation Procedures For Stroke, Exercise 
Echocardiogram, Exercise Electrocardiogram, 
Femoral Popliteal Bypass Surgery, Pacemakers 
And Implantable Cardioverter Defibrillators 
(ICDs) FAQ, Heart Valve Repair Or Replacement 
Surgery, Implantable Cardioverter Defibrillator 
(ICD) Insertion, Magnetic Resonance Imaging 
(MRI) Of The Heart, Pacemakers And 
Implantable Cardioverter Defibrillators (ICDs) 
Overview, Pacemaker Insertion, Percutaneous 
Transluminal Coronary Angioplasty (PTCA) And 
Stent Placement, Radionuclide Angiogram 
(Resting And Exercise), Transesophageal 
Echocardiogram, Stroke Treatment, Valvuplaty, 
Vascular Studies, Venogram 

St. Helena 
Cardiology 

St. Helena, 
CA 
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Table 14.10  St. Helena Regional Medical Care Information 
Program/ 
Service 

Provider(s) Location(s) Conditions Treated Treatments Offered 

Temperature, Pulse Rate, 
Respiration Rate, Blood 
Pressure) 

Job Care St. Helena 
Hospital Job 
Care: Napa 
Valley 

St. Helena   Injury Evaluation And Treatment, First Aid 
Treatment, Early Return To Work Program, 
Onsite Lab And X-Ray, Physical Therapy, Medical 
Clearance For Respirator Use, Respirator Fit 
Testing 

Laboratory 
Service 

Laboratory: 
Napa Valley 

St. Helena, 
CA 

  Test Results 

Laboratory: 
Clear Lake 

Clearlake, 
CA 

Lifeline 
Medical Alarm 
Service From 
St. Helena 
Hospital 

St. Helena 
Hospital: Napa 
Valley 

St. Helena, 
CA 

    

Lifestyle 
Medicine 

St. Helena 
Hospital: Napa 
Valley 

St. Helena, 
CA 

Diabetes, High Blood 
Pressure, Smoking And 
Cardiovascular Disease 

TakeTEN Program 

Live Well 
Program 

Live Well 
Program 

Clearlake, 
CA 

Treat Chronic Conditions 
To Improve Quality Of Life, 
Improve Physical And 
Functional Abilities To 
Increase Functional 
Capacity, Provide New 
Tools To Help Cope And 
Gain Control Of Your 
Health 
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Table 14.10  St. Helena Regional Medical Care Information 
Program/ 
Service 

Provider(s) Location(s) Conditions Treated Treatments Offered 

Medical 
Imaging 

St. Helena 
Hospital: Napa 
Valley 

St. Helena, 
CA 

  Ct Scanning, Pet/Ct And Other Nuclear Medicine 
Procedures, MRI, X-Ray, Mammography 
Services, Osteoporosis Testing 

St. Helena 
Hospital: Clear 
Lake 

Clearlake, 
CA 

Medical 
Records 

  St. Helena, 
CA 

    

  Clearlake, 
CA 

    

Orthopedics St. Helena 
Hospital: Napa 
Valley 

St. Helena, 
CA 

  Invasive Knee Replacement Surgery, Sports 
Medicine, Rio® Robotic Arm Interactive 
Orthopedic System 

Coon Joint 
Replacement: 
St. Helena 

St. Helena, 
CA 

Pain 
Management 

Live Well 
Program 

Clearlake, 
CA 

Treat Chronic Conditions 
To Improve Quality Of Life, 
Improve Physical And 
Functional Abilities To 
Increase Functional 
Capacity, Provide New 
Tools To Help Cope And 
Gain Control Of Your 
Health 

  

Pharmacy Deer Park 
Pharmacy 

St. Helena, 
CA 

    

Pulmonary 
Rehabilitation 

Pulmonary 
Rehabilitation 

Clearlake, 
CA 

Chronic Obstructive 
Pulmonary Disease 
(COPD), Asthma, Chronic 
Bronchitis, Emphysema, 
Cystic Fibrosis, Pulmonary 
Fibrosis, Kyphoscoliosis, 
Lung Resection, Lung 
Transplantation, 
Occupation And 
Environmental Lung 
Diseases, Pneumoconiosis, 
Pulmonary Vascular 
Disease, Sarcoidosis 

  

Recovery 
Center 

Recovery 
Center 

St. Helena, 
CA 

Drugs And Alcohol   
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Table 14.10  St. Helena Regional Medical Care Information 
Program/ 
Service 

Provider(s) Location(s) Conditions Treated Treatments Offered 

Rehabilitation 
Services 
(Physical 
Therapy) 

St. Helena 
Physical 
Therapy: Napa 
Valley 

St. Helena, 
CA 

Amputation, Acquired 
Brain Injury, Burns, Cancer 
Rehabilitation, Chronic 
Obstructive Pulmonary 
Disease, Multiple Sclerosis 
And Pregnancy, 
Musculoskeletal 
Rehabilitation, Back And 
Neck Pain, Neurological 
Rehabilitation, 
Occupational Therapist, 
Online Resources - Physical 
Medicine And 
Rehabilitation, Orthotics 
And Prosthetics, Physical 
Therapist, Repetitive 
Motion Injury, 
Speech/Language 
Pathologist, Sport-Related 
Injuries, Stroke, Chronic 
Pain, Osteoporosis, 
Specialized Areas Of 
Rehabilitation, Conditions 
Commonly Treated By 
Physical Medicine And 
Rehabilitation, Spinal Cord 
Injury 

  

St. Helena 
Therapy 
Services: Clear 
Lake 

Clearlake, 
CA 

St. Helena 
Rehabilitation 
Services: Napa 
Valley 

St. Helena, 
CA 

Sleep Center St. Helena 
Hospital: Napa 
Valley 

St. Helena, 
CA 

Insomnia, Sleep Apnea, 
Sleep Problems, Sleep 
Problems Overview, Sleep, 
Snoring 

Sleep Study 

Spiritual Care St. Helena 
Hospital: Napa 
Valley 

St. Helena, 
CA 

  Spiritual Support 

St. Helena 
Hospital: Clear 
Lake 

Clearlake, 
CA 

Surgical 
Services 

St. Helena 
Hospital: Napa 
Valley 

St. Helena, 
CA 

  Surgery 

St. Helena 
Hospital: Clear 
Lake 

Clearlake, 
CA 
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Table 14.10  St. Helena Regional Medical Care Information 
Program/ 
Service 

Provider(s) Location(s) Conditions Treated Treatments Offered 

Women’s 
Health | Napa 
Valley (St. 
Helena, CA): 
Conditions 
Treated 

Colorectal Cancer, Sexually Transmitted Diseases, Preventing Sports Injuries, Depression And Suicide, 
Introduction To Menopause, Pelvic Inflammatory Disease (PID), Maintaining Weight Loss, Preventing Obesity, 

Metabolic Syndrome, Components Of Food, Cervicitis, Hysterectomy, Premenstrual Dysphonic Disorder 
(PMDD), Premenstrual Syndrome (PMS), Vaginitis, Heart Attack, Patellar Tendonitis (Jumper's Knee), Urinary 

Tract Infections (UTIs), Diabetes, Type 1 Diabetes, Type 2 Diabetes, Gynecological Inflammations And 
Infections, Obesity Overview, Ovarian Cancer (Genetics), Hereditary Breast Ovarian Cancer Syndrome 

(Brca1/Brca2), Ovarian Cancer, Cancer, Radiation Therapy For Breast Cancer, Uterine Cancer, Vaginal Cancer, 
Ovarian Cancer And Hereditary Nonpolyposis Colon Cancer (HNPCC), Gynecological Cancers, Menopause, 
Menstrual Conditions, Breast Cancer Signs And Symptoms, Breast Cancer Stages, Breast Cancer Genetics, 
Cervical Cancer, How To Perform A Breast Self-Examination (BSE), Diagnosing Benign Breast Conditions, 

Frequently Asked Questions - Mammograms, Breast Infections And Inflammations, Common Benign Lumps, 
Normal Breast Development And Changes, Normal Breast Development And Changes, Mastalgia (Breast Pain), 

Nipple Problems And Discharge, Breast Health - Three-Step Plan For Preventive Care, Amenorrhea, 
Dysmenorrhea, Estrogen's Effects On The Female Body, Pap Test, Women's Healthcare Guidelines, Glossary - 

Women's Health, Gynecological Anatomy, Infertility, Infertility Risk Factors For Men And Women, Manage 
Your Medications, Online Resources - Women's Health, Pelvic Pain, Perimenopause, Plan And Prepare For 

Pregnancy, Managing Stress, Domestic Violence, Watch Your Weight, Overview Of Obesity, Polycystic Ovarian 
Syndrome (PCOS), Common Breast Conditions, Mammogram, Staying Healthy After Menopause, The 

Menstrual Cycle - An Overview, Hormone Replacement Therapy, Menorrhagia, Endometriosis, Skin Cancer, 
Exercise And The Aging Person, Lumbar Strain (Weight Lifter's Back), Anatomy Of The Urinary System, 

Interstitial Cystitis, Fibrocystic Breast Changes, Gynecological Concerns, Recognizing Gynecological Symptoms, 
Home Page - Women's Health, Mental Health, Osteoporosis Index, Health Promotion And Prevention, Topic 
Index - Women's Health, Urinary Conditions, Treatment Of Obesity, Endometrial Cancer, Uterine Fibroids, 

Glossary - Gynecological Health, Online Resources - Gynecological Health, Recognizing Gynecological 
Problems, Statistics - Gynecological Health At A Glance, Peutz-Jeghers Syndrome, Basal Cell Nevus Syndrome 

(Gorlin Syndrome), Gynecological Conditions, General Information About Cancer - Overview 
Women’s 
Health | Napa 
Valley (St. 
Helena, CA): 
Treatments 
Offered 

Bone Densitometry, Cystoscopy For Women, Hysterectomy Procedure, Mammogram Procedure, Pap Test 
Procedure, Kidney, Ultrasound, Safer Sex Guidelines, Preventing Cardiovascular Disease, Breast Health, 
Amniocentesis Procedure, Breast Biopsy,Breast Ultrasound, Breast Scan, Cervical Biopsy, Cesarean Delivery, 
Chorionic Villus Sampling (CVS), Colposcopy, Dialation and, Curettage (D And C), Endometrial Ablation, 
Endometrial Biopsy, Pap Test, Radiation Therapy And Cancer Treatment, Surgery, Treatment Protocols For 
Cancer - Overview, Staying Healthy After Menopause, Hormone Therapy, Hormone Replacement Therapy, 
External And Internal Heart Rate Monitoring Of The Fetus, Hysteroscopy, Loop Electrosurgical Excision 
Procedure (LEEP), Mastectomy, Pelvic Ultrasound, Lumpectomy, Laparoscopy, Fetal Ultrasound, Breast 
Magnetic Resonance Imaging (MRI), Chemotherapy For Breast Cancer Treatment, Clinical Trials, Diagnosis 
Procedures For Breast Cancer, Diagnostic Procedures For, Cancer - Overview, Other Treatments For Breast 
Cancer, Study Of Tamoxifen And Raloxifene (Star), Breast Cancer Statistics, Surgery For Breast Cancer 
Treatment, About Taxol, About Tamoxifen, Treatment For Breast Cancer, Surgical Treatment For Obesity, 
Intravenous Pyelogram (IVP), Retrograde Pyelogram, Cystometry, Kidney, Ureter, And Bladder X-Ray, 
Lithotripsy, Uroflowmetry,   24-Hour Urine Collection 
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Table 14.10  St. Helena Regional Medical Care Information 
Program/ 
Service 

Provider(s) Location(s) Conditions Treated Treatments Offered 

Women’s 
Health | Clear 
Lake 

St. Helena 
Hospital: Clear 
Lake 

Clearlake, 
CA 

Breastfeeding Your Baby, 
Breastfeeding Difficulties 
(Baby), Breastfeeding 
Difficulties (Mother), 
Bottle Feeding, Birth 
Statistics, Complications Of 
Pregnancy, Breastfeeding 
(Insufficient Or Delayed 
Milk Production), 
Breastfeeding (Ineffective 
Latch On Or Sucking), 
Labor And Delivery, 
Breastfeeding 
(Mismanaged Effective 
Sucking), Effective 
Breastfeeding 

Caring For Mother: Physically And Emotionally, 
Care Of The Baby In The Delivery Room, 
Common Tests During Pregnancy 

St Helena Hospital, Programs and Services. Retrieved on November 28, 2012 from http://www.sthelenahospitals.org/services-and-programs 

 

http://www.sthelenahospitals.org/services-and-programs
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Table 14.11  Available Health Services in Community Clinics: Lake County 2009 

Clinic 
Name  

Clinic 
Location  

Primary 
Care  

Mental 
Health  

Dental 
Services  

Case Mgmt 
and Support 
for Chronic 

Illnesses  

Specialty 
Services  Languages  Transport  

Lakeside 
Health 
Center  

Lakeport  Yes  Yes  Yes  Yes  

Psychiatrist 
services, 
Women’s 
Health, 
HIV/AIDS  

English 
Spanish  

Van 
available  

Lake 
County 
Tribal 
Health  

Lakeport  

Yes M-
Th: 7:30-
3:40 F: 
7:30- 
12:00  

Yes - 
Clinic 
uses 
term 
“Human 
services” 
for MH 
care  

Yes M-F: 
8:30-5  Yes  

Podiatry, 
Chiropractic, 
Accupuncture
, children’s 
dentistry, 
women’s 
health  

English 
Spanish 
Chinese  

Van 
available 
for eligible 
Native 
American 
Lake 
County 
residents  

Sutter 
Lakeside 
Hospital 
Family 
Medical 
Clinic  

Lakeport  Yes        

Occupational 
medicine 
Orthopedics 
OB/GYN 
Podiatry  

English    

Sutter 
Lakeside 
Hospital: 
Upper 
Lake 
Medical 
Clinic  

Upper 
Lake  Yes          English    

St 
Helena 
Hospital 
Clearlake
: 
Clearlake 
Family 
Health 
Center  

Clearlake - 
(co-
located 
with the 
Clearlake 
Family 
Dental 
Clinic)  

Yes- M-
Th: 8- 8 
Friday: 8-
5 Sat & 
Sun: 1-
4:30 pm  

Yes - M-
Th: 8- 8 
Friday: 8- 
, Sat & 
Sun: 1- 
4:30 pm 
5 

  Yes  

Surgery 
Podiatry 
Urologist 
Cardiologist 
Neurology 
Gynecology 
Physical 
Therapy 
Nutrition  

English  

Yes, for 
cancer 
patients 
seeking 
treatment 
at Martin 
O'Neil 
Center, 
Napa 
Valley 

St 
Helena 
Hospital 
Clearlake
: 
Clearlake 
Family 
Dental 
Clinic  

Clearlake      Yes M-F: 
8-5      English  

Yes, for 
children 0-
5  
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Table 14.11  Available Health Services in Community Clinics: Lake County 2009 

Clinic 
Name  

Clinic 
Location  

Primary 
Care  

Mental 
Health  

Dental 
Services  

Case Mgmt 
and Support 
for Chronic 

Illnesses  

Specialty 
Services  Languages  Transport  

St 
Helena 
Hospital 
Clearlake
: 
Middleto
wn 
Family 
Health 
Center  

Middleto
wn  

Yes M-F: 
9-5          English    

St 
Helena 
Hospital 
Clearlake
: 
Kelseyvill
e Family 
Health 
Center  

Kelseyville  Yes M-F: 
9-5  

Yes 
Monday 
afternoo
ns  

    Podiatry 
Mondays  English    

St 
Helena 
Hospital 
Clearlake
: Hidden 
Valley 
Medical 
Clinic  

Hidden 
Valley 
Lake  

Yes        

Internal 
Medicine 
OB/GYN and 
Women's 
Services 
Neurology 
Medical- 
Surgical 
Specialties 
Laboratory 
and X-ray 
Services  

English    

Planned 
Parentho
od: 
Shasta- 
Diablo  

Clearlake  

Reprodu
cti ve 
Health 
Care 

        English    

2010 Lake County Community Health Assessment Table 55 
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Table 14.12 Unmet Community Health Needs By Frequency of Mention 
Community Health 
Survey  Community Focus Groups  Key Informant Interviews  

Affordable 
medical/dental services  Affordable medical/dental services  Alcohol and drug related (prevention, 

treatment, and enforcement)  
Better nutrition/weight 
control  

Alcohol and drug related (prevention, 
treatment, and enforcement)  Transportation options  

Alcohol and drug 
related (prevention, 
treatment)  

Prevention education (nutrition, especially)  In-county specialty care services  

Exercise/activity-
related (preventive)  Dental services (especially adults, seniors)  Affordable medical/dental services  

Chronic disease 
(prevention, 
management)  

Transportation options  Dental services (especially adults, 
seniors)  

Affordable community-
based mental health 
services (depression, 
anxiety)  

Supportive services for seniors (to remain 
independent, engagement for mental 
health)  

Affordable community-based mental 
health services (depression, anxiety)  

 

Table 14.13  Suggested Priority Actions By Frequency of Mention  
 Community Health 
Survey  Community Focus Groups  Key Informant Interviews  

Affordable health 
insurance  Food-related support (including education)  Awareness/targeted outreach 

regarding services and resources  
Year-round range of 
activities for all youth  Affordable exercise places/options  Transportation assistance  

Prevention/wellness-
type centers and 
services  

Affordable health insurance  Expanded health services in rural 
areas, including mobile  

Supportive services for 
seniors  Year-round youth activities  In-home support services (especially 

for seniors)  
Affordable mental 
health/ counseling 
services  

Alcohol and drug prevention and recovery 
services  Food-related support  

Affordable dental 
services  Transportation assistance  Attract more local medical specialty 

services  
2010 Lake County Community Health Assessment 
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Table 14.14  Available Mental Health Services in Community Clinics, Lake County  

Clinic Name  Location  Mental Health Services Available  Languages  Transportation  

Lakeside 
Health Center  Lakeport  

 Integrated primary 
care/behavioral health program  English 

Spanish  Van available Bus Stop  

 Psychiatry  

Lake County 
Tribal Health  Lakeport  

 Individual and family 
counseling and child-play therapy  

English  
Van available for eligible 
Native American Lake 
County residents  

 Cultural wellness  
 Support Groups  
 Therapeutic parent-  
 Children Development  

St Helena 
Hospital 
Clearlake: 
Clearlake 
Family Health 
Center  

Clearlake 
(co-
located 
with the 
Clearlake 
Family 
Dental 
Clinic)  

 Clinical psychologists and 
clinical social workers available  English    

St Helena 
Hospital 
Clearlake: 
Kelseyville 
Family Health 
Center  

Kelseyville 
(once a 
week) 

 Licensed Clinical Social Worker  English    

2010 Lake County Community Health Assessment Table 62 
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Figure 14.7 Top Five Ideas To Improve Health In Lake County By Length Of Time 

 
2010 Lake County Community Health Assessment  
 

Figure 14.8 Barriers To Health Care Based On Insurance Types In Lake County 

 
2011 Lake County Community Health Assessment   
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Figure 14.9 Survey Responses from Community Health Questionnaire In LCCHA 2011  

 
2011 Lake County Community Health Assessment   
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APPENDIX 
A. COMMUNITY MEETING #1 RAW DATA ............................................................................ A-B 

B. COMMUNITY MEETING #2 RAW DATA ............................................................................ A- 2 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



  Element Question Comment Frequency 
 

Circulation  Anchor  Unpaved Roads "They only pave the big ones."  1 
Circulation  Anchor  Pot holes  1 

 
Circulation  Anchor  the roads when they're muddy  1 
Circulation  Anchor  No pedestrian sidewalks  1 
Circulation  Anchor  Avenue Roads  1 
Circulation  Anchor  Poor Street Conditions  2 
Circulation  Anchor  Regional public transportation 
Circulation  Anchor  condition of roads  3 
Circulation  Anchor  stormwater management  1 
Circulation  Like  I live close to work  1 
Circulation  Like  Affordable, used to commute to Napa  1 
Circulation  Like  Transportation system 
Circulation  Like  Pedestrian and bike friendly in lake front area 
Circulation  Like  Walkability 
Circulation  Like  no traffic  1 
Circulation  Like  low traffic volumes  2 
Circulation  Like  Efforts to pave roads 
Circulation  Wish  Paved Avenues  1 

 
Circulation  Wish  "Roads, sidewalks, safe space for kisd to ride bikes on."  1 

Better roads, not just HWY 53, "I would be willing to 
Circulation  Wish pay more taxes for better roads."  1 
Circulation  Wish  Paved roads  1 
Circulation  Wish  "Road improvements are number 1"  1 
Circulation  Wish  Pedestrian and Bike friendly in Downtown  1 
Circulation  Wish  Traffic and parking management in DT  1 
Circulation  Wish  Paved roads  2 
Circulation  Wish  Integrated transportation system  1 
Circulation  Wish  Bike rental station  1 
Circulation  Wish  Bike/pedestrian friendly downtown  1 
Circulation  Wish  Support variety of transportation modes 
Circulation  Wish  Better traffic, parking management 

 

Circulation  Wish  
Better quality of infrastructure (safer buildings, roads, 
parks, bike lanes, sidewalks, curb and butter, homes) 

 
Circulation  Wish  Paved roads  7 
Circulation  Wish  Sidewalks  2 
Circulaton  Wish  Planning Lakeshore Drive 
Community Design  Anchor  The people  1 
Community Design  Anchor  Graffiti 
Community Design  Anchor  Roaming cats and dogs 

There are not enough fun events for local people or 
Community Design  Anchor visitors 
Community Design  Anchor  promotion of Clearlake's assets 
Community Design  Anchor  bad reputation  3 
Community Design  Anchor  vagrants (homeless, drug addicts, ex-convicts)  3 

 
Community Design  Anchor  no lighting for business district during winter hours  1 
Community Design  Like  Small Town  1 

Small town, you know who your dealing with at local 
Community Design  Like stores  1 
Community Design  Like  The clubs (kuanas, elks, ect.) are very active  1 
Community Design  Like  Friendly People  1 

A. Community Meeting #1 Raw Data 
 



 

 
Community Design  Like 

Picked Clearlake because it's off the way, no major 
roads.  1 

Community Design  Like  Small town  1 
Community Design  Like  Service organizations, community support  2 
Community Design  Like  Family-oriented  2 
Community Design  Like  Interesting and unique downtown corridor 
Community Design  Like  My friends/community  in the area 
Community Design  Like  Cultural character 
Community Design  Like  Not congested 
Community Design  Like  Easy living 
Community Design  Like  Quaint 

Friendly community (small town feel where people 
Community Design  Like know each other) 
Community Design  Like  Rural life (quiet, slow) 
Community Design  Like  weather  5 
Community Design  Like  kind people  2 
Community Design  Like  bass fishing  1 
Community Design  Like  rural, small town feel  2 
Community Design  Like  Rural atmosphere 
Community Design  Like  Small town, community feel  2 
Community Design  Like  the people  3 
Community Design  Like  Peace and quiet  2 
Community Design  Like  family oriented  1 
Community Design  Like  lovely scenery  1 
Community Design  Like  rural, comfortable  1 
Community Design  Like  support of the community to my dept.  1 
Community Design  Wish  Nice place to live and retire  1 
Community Design  Wish  Cleaned up graffitti  1 
Community Design  Wish  Visually appealing building exteriors  1 
Community Design  Wish  No inhnibited views  1 
Community Design  Wish  Science-based exploratorium, community center 

 
Community Design  Wish  Integrate more Native American history, end apartheid 
Community Design  Wish  More things to do for adults 
Community Design  Wish  Street Lights in neighborhoods 
Community Design  Wish  more lighting on main corridors  1 

 
Community Design  Wish  better image - it should be the city's responsibility  1 
Community Design  Wish  beach front feel from the 60s/70s  1 
Community Design  Wish  resort-like town  1 
Community Design  Wish  dump-program  1 

 
Conservation  Anchor  Stench of lake in Summer.  Older people need better air  1 
Conservation  Anchor  BAD LAKE CONDITIONS  4 
Conservation  Anchor  Poor lake quality (algae) 
Conservation  Anchor  Lake is dirty  6 
Conservation  Anchor  algae problem in lake (decreased tourism)  1 
Conservation  Like  Natural Resources  2 
Conservation  Like  Natural resources 
Conservation  Like  Scenic views 

Conservation  Like  
Wildlife (wild turkeys, red tail hawks, ducks, white 
pelicans, geese) 

Conservation  Like  Lake 
Conservation  Like  natural beauty  4 
Conservation  Like  Lake  2 
Conservation  Like  clean air  1 
Conservation  Like  Scenery  3 
Conservation  Wish  Educated public about the lake  1 
Conservation  Wish  People understand impact on lake  1 



Conservation  Wish  Clean lake  2 
Conservation  Wish  Protected lake from pollution  1 
Conservation  Wish  Better lake quality 
Conservation  Wish  Clean Clear Lake  2 
Demographics  Anchor  Low Income Area  1 
Demographics  Anchor  Bad Reputation within the County  2 
Demographics  Like  Friendly Community/Family  Oriented  2 
Demographics  Wish  End to Racial Apartheid  1 
Economic Development  Anchor  No Jobs  1 
Economic Development  Anchor  Lack of Jobs and Opportunity  2 
Economic Development  Anchor  Businesses not creative  1 

Difficult to start up business (process is difficult and 
Economic Development  Anchor expensive)  1 
Economic Development  Anchor  Lack of Money 

 
Economic Development  Anchor  Economic Issues (lack of jobs and financial resources) 

 
Economic Development  Anchor  No jobs/industry  3 

lack of industry to provide good paying jobs with 
Economic Development  Anchor benefits  1 
Economic Development  Like  there are enough stores  1 
Economic Development  Like  Small business cooperation 
Economic Development  Like  School auto shop program 
Economic Development  Like  Great animal services clinics 
Economic Development  Like  Fishing and Clear Lake 
Economic Development  Like  thrift stores 
Economic Development  Wish  More shopping variety, that'll do for now.  1 

More stores. Department stores like JC Penny.  Also 
Economic Development  Wish more restaurant options, like Applebees.  1 
Economic Development  Wish  More Jobs  1 
Economic Development  Wish  Tourists  1 
Economic Development  Wish  Convert Olympic Mall inot REAL mall  1 
Economic Development  Wish  "More stores, more than just a Walmart"  1 

Get the tourist industry booming again, boats on the 
Economic Development  Wish lake.  1 
Economic Development  Wish  More work  1 
Economic Development  Wish  More shopping options  1 
Economic Development  Wish  More Jobs  1 
Economic Development  Wish  Shooping Center  1 
Economic Development  Wish  More stores.  1 

More tourists.  More sidewalks downtown to make 
Economic Development  Wish 

 
Economic Development  Wish 

 
Economic Development  Wish 

area more attractive  1 
More shopping centers "something more than 
wallmart."  1 
More big business, bring in something BIG.  Also more 
restaurants.  1 

Economic Development  Wish  A "Super-Walmart"  1 
Economic Development  Wish  Intresting variety of businesses DT  1 
Economic Development  Wish  Boat tours of the lake (ie a ferry)  1 
Economic Development  Wish  Chamber of Commerce- active  1 
Economic Development  Wish  Advertised City events to local/tourists  1 

Variety of entertainment activities/opportunities 
Economic Development  Wish (youth and adults)  3 
Economic Development  Wish  More businesses with financial capacity  1 
Economic Development  Wish  Regional draw- attract people from outside City 
Economic Development  Wish  Business Creativity/diversity  1 

 
Economic Development  Wish  Concentrated commmercial businesses downtown  1 

Austin Park/Resort developed for locals & tourist 
Economic Development  Wish activities  1 



Economic Development  Wish  Entertainment and recreation area 
Economic Development  Wish  Attract businesses 
Economic Development  Wish  Businesses were grouped better 
Economic Development  Wish  Entertainment venue 
Economic Development  Wish  More jobs  2 
Economic Development  Wish  Better shopping 

more retail options (shopping and restaurnats, shoe 
Economic Development  Wish stores)(3)  3 
Economic Development  Wish  need jobs  1 
Economic Development  Wish  need industry  1 
Economic Development  Wish  could be a great tourist destination  1 
Economic Development  Wish  Grow economy- home improvement stores  2 
Economic Development  Wish  More clothing stores and sit down restaurants 
Economic Development  Wish  More businesses; ex: Super Walmart 

 
Economic Development  Wish  Create more services that create jobs (e.g. library) 
Economic Development  Wish  Vocational schools- teach more skills 
Economic Development  Wish  More living wage jobs 
Economic Development  Wish  Prison had been built here- brings jobs 
Economic Development  Wish  More modern technology 
Economic Development  Wish  More job opportunities for young people 
Economic Development  Wish  More businesses (ex: Starbucks, Trader Joe's) 
Economic Development  Wish  money for the animal shelter  1 
Economic Development  Wish  Reuse old pears/kiwis/walnuts  infrastructure  1 
Economic Development  Wish  thriving main corridor  1 
Economic Development  Wish  full time jobs  1 
Economic Development  Wish  trade schooling options  1 

utilized the spaces better, like the old Boatworks on 
Economic Development  Wish 

 
 

Economic Development  Wish 
 

Economic Development  Wish 

Lakeshore Dr.  1 
for the casinos to take more of an active approach in 
promoting the town as a destination (wether it be 
day/weekend)  1 
Toursm in abundance that supported and enhances 
local economy  1 

Economic Development  Wish  waterpark re-open with rent type facilities  1 
Economic Development  Wish  better markeing of CL  1 

 
General  Anchor  I don't like it since it incorporated  1 

 
General  Anchor  "Board, work department, all of it, It's all ridiculous!"  1 
General  Anchor  The way the City is run & Judicial system  1 
General  Anchor  Corrupt Politics  1 

City keeps putting band-aid over top of everything 
General  Anchor rather than fixing it.  1 
General  Anchor  Nothing for kids to do  1 

Code Enforcement, "the late Mr. Dunleavy did a great 
General  Anchor job, and it's gone downhill since he died."  1 
General  Anchor  No government/regional  collaboration  2 
General  Anchor  redundant agencies- no follow through  1 
General  Anchor  Government Responsibility 
General  Anchor  Fiscal accountability  3 
General  Anchor  Follow up on planning efforts  2 
General  Anchor  Distaste for government (distrust)  2 
General  Anchor  Poorly educated officials and Citizens  2 

 
 

General  Anchor 
Poor coordination with county and other agencies (to 
get funding and make improvements) 

General  Anchor  
Lack of community hope (low community self esteem, 
not enough community envolvment) 



General  Anchor  Apathy of general public 
General  Anchor  funding  1 
General  Anchor  government lacks funds for improvments  1 

education options for high school kids - more 
General  Anchor vocational  1 
General  Anchor  no homeless shelter  1 
General  Anchor  portrait of clearlake (poor)  1 
General  Anchor  no city website  1 
General  Anchor  blighted properties  1 

lack of initiative from residents to volunteer and work 
General  Anchor together  1 
General  Like  Not Crowded, Lake  1 
General  Like  Lake  1 
General  Like  Nothing  1 
General  Like  Weather  1 
General  Like  Cheaper than Napa  1 
General  Like  Nothing  1 
General  Like  Affordable  1 
General  Like  Nothing at all  1 

 
General  Like  co-op for fresh, local, organic food with farmers market  1 

diversity of population often come together when need 
General  Like arises  1 

 
 

General  Wish 
More activies for kids, Should open up water park, 
create activity center for kids, and have safer parks  1 

General  Wish  Honesty  1 
General  Wish  More activities, Bowling  1 

Kid activities: Arcade, Community Pool, Youth Center, 
General  Wish Activities  1 

 
 
 

General  Wish 

Need something to transition teenagers to adults.  It's a 
retirement community with few working adults, 
teenagers need help in transistion to adult-hood.  1 

General  Wish  More variety, stuff for kids, rec. center  1 
More kid friendly things, "All we have is mini-golf, 

General  Wish movies and the park."  1 
General  Wish  More things for children, YMCA  1 
General  Wish  More activities for children & adults  1 
General  Wish  Code enforcement  1 
General  Wish  Trustworthy government  2 
General  Wish  Trust for fiscal accountability  2 
General  Wish  Transparency in government operations  1 
General  Wish  Program management- stay on task  2 
General  Wish  Educated public officials  1 
General  Wish  Regional coordination of public education  1 
General  Wish  Provided a welcome packet to new residents  1 
General  Wish  Criminal Grand Jury capacity  1 
General  Wish  Better Planning- think long term  1 
General  Wish  Sustainable policies  1 
General  Wish  Restructure fiscal accounting system 
General  Wish  Education of elected officials 
General  Wish  More action: figuring out what works best 
General  Wish  Overcoming the past 

City Council would work together towards a positive 
General  Wish 

 
 

General  Wish 

direction 
Better city management- put more energy into finding 
grants and supporting people who know how to use 
them 



General  Wish  Black education at school  1 
Health  Anchor  Drug Problem  1 
Health  Anchor  lack adequate drug rehabilitation programs  4 
Health  Anchor  garbage  3 
Health  Like  Local food co-operative 
Health  Like  Programs for the impoverished 
Health  Like  Health clinics 
Health  Like  Community church programs 
Health  Wish  Marajuana dispensery ordinance 
Health  Wish  More activities and programs for seniors 
Housing  Anchor  Low Property Value  1 
Housing  Anchor  dilapidated buildings on lakeshore  1 
Housing  Anchor  difficult to rent  1 
Housing  Like  Affordable living.  Can live off retirement  1 
Housing  Like  Affordability 
Housing  Like  affordability  1 
Housing  Wish  Better housing quality and options 
Housing  Wish  homeless shelter 
Housing  Wish  increase home values  1 
Land Use  Anchor  Sprawl 
Land Use  Anchor  Nothing for young adults to do 

 
Land Use  Anchor  Nothing for kids to do- no bowling alley or roller skating 
Land Use  Anchor  Poor planning 
Land Use  Anchor  Poor judgment on Council's part 
Land Use  Like  Rural atmosphere 
Land Use  Like  Mix of rural and urban setting 
Land Use  Wish  Better downtown zoning (put like uses together)  1 
Land Use  Wish  Less office- more retail in downtown  1 

 

Land Use  Wish  
More things like Wal-Mart and Hamburger Hill for sales 
tax and retail opportunities (regional draw) 

 
Land Use  Wish  

More entertainment opportunities to draw in young 
adults (nightclubs) 

Land Use  Wish  New hospital 
Land Use  Wish  environmentally friendly industry base  1 
Land Use  Wish  the town had more light industry types  1 

the town had more light industry types that created 
Land Use  Wish more of a job base  1 

 
 
 

Land Use  Wish 
 

Land Use  Wish 

have more of a manufacturing light industry that 
"produces" something, things that can be made and 
sold here, possibly exported and sold elsewhere.  1 
a wine-botling facility that re-uses the old storage from 
the agricultural times  1 

 
Land Use                                     Wish                                     area to park and walk - little shops in close proximity                       1 
Noise                                            Like                                       Quiet at night                                                                                               1 
Noise                                            Like                                       quiet, peaceful                                                                                             3 
Open Space                                Anchor                                 The smell of the lake                                                                                  1 
Open Space                                Anchor                                 The lake when it's dirty                                                                              1 
Open Space                                Like                                       View of Lake and mountains from apartment                                      1 
Open Space                                Like                                       The parks                                                                                                       1 
Open Space                                Like                                       The lake when it's clean                                                                            1 
Open Space                                Like                                       The lake and clean air                                                                                1 
Open Space                                Like                                       Beautiful Scenery                                                                                        1 
Open Space                                Like                                       Weather and natural beauty                                                                    1 
open Space                                 Like                                       Views of the Lake                                                                                        4 
open Space                                 Like                                       Geographical Setting- Urban/Rural Mix                                                 3 



open Space  Like  Connection to Federally Regulated Land 
open Space  Like  See the stars  1 
Open Space  Like  Beautiful views of the lake 

I love that I can see the stars, walk along the lakeshore, 
Open Space  Like 

 
Open Space  Like 

and know people in my town 
Friendly, inviting, open space and aesthetic appeal of 
lake 

Open Space  Like  Geographical setting and characteristics 
Open Space  Like  Geographical distance from metropolitan areas 

Significant relationship to wild lands and federal agency 
Open Space  Like management 
Open Space  Like  Views of the lake 
Open Space  Like  Lots of trees 
Open Space  Like  Three parks along the lake 

Wildlife and habitat at Anderson Marsh State Park and 
Open Space  Like lots of oak trees 
Open Space  Like  Clean air and stars in the sky 
Open Space  Like  Recreational opportunities 
Open Space  Like  Christmas tree farm 
Open Space  Like  Parks 
Open Space  Like  parks and cleanliness of parks 
Open Space  Like  Outdoor rec. opportunities 
Open Space  Wish  More Parks with Trees  1 
Open Space  Wish  More stuff to do, water park back  1 
Open Space  Wish  More Parks with Trees  1 
Open Space  Wish  Enhanced Lake views throughout the City  2 

 
Open Space  Wish  More Recreation opportunities (youth and adults)  2 
Open Space  Wish  More inviting open space (usable)  1 
Open Space  Wish  Access to Lake  1 
Open Space  Wish  More awareness of area history and ecology 
Open Space  Wish  Optimize lakefront 

Understand ecology and emphasize urban, agricultural, 
Open Space  Wish 

 
Open Space  Wish 

and open space uses 
Enhancement of lakeview opportunities throughout the 
city 

 
 

Open Space  Wish 
 

 
 
 

Open Space  Wish 

More access points to the lake, including ways for 
people on boats to visit from other parts of the lake 
Residents and visitors should have opportunities to see 
the lake and surrounding open space from viewpoints 
throughout the community - from Lakeshore Drive and 
from inland and high points 

Open Space  Wish  
Emphasizing recreation activities (parks and swimming 
pools) 

Open Space  Wish  increase parks and lakeside activities  1 
To many continuation schools, neeed a local jr. high, 

Public Facilities  Anchor and trade schools  1 
Public Facilities  Anchor  Trash everywhere  1 

 

Public Facilities  Anchor  
Local government (no trust in city or police, poor past 
planning and advertisment, lack of diversity) 

 
Public Facilities  Anchor  Disability access 
Public Facilities  Anchor  low level of education 

 
Public facilities  Anchor  Schools are not eductating children, push them through  1 
Public facilities  Anchor  lack garbage code enforcement  3 
Public facilities  Anchor  not enough youth programs  4 
Public facilities  Anchor  Quality of schools 



Public Facilities  Anchor  sustainable infrastructure  1 
Public Facilities  Like  Good police department 

Yuba Community College expansion, new culinary 
Public Facilities  Like branch 
Public facilities  Like  Programs for seniors at senior center 

active service organizations that support community 
Public Facilities  Like needs.  1 
Public Facilities  Like  strong school district with engaged employees  1 
Public Facilities  Wish  Better Schools  1 
Public Facilities  Wish  Better medical care options  1 
Public Facilities  Wish  Better drinking water, "taste & smell"  1 
Public Facilities  Wish  History and ecology of lake/ education center  1 
Public Facilities  Wish  Children education  1 

 
Public Facilities  Wish  Kids should have opportunities to learn and grow 

Public Facilities  Wish  
Better education to the people from the local 
government 

Public facilities  Wish  Community Center & pool 
Public Facilities  Wish  More community activities 

More things for kids to do- improve sports fields, 
Public Facilities  Wish provide bball courts 
Public Facilities  Wish  Boys and Girls Club 
Public facilities  Wish  Public access to lake for fishing and picnicking 
Public facilities  Wish  After school programs for kids 

 
Public Facilities  Wish  drug & family addiction services - at the local level  1 

 
 

Public Facilities  Wish 
Half-way house availability to not put same people into 
the same environment (state / fed programs?)  1 

Public Facilities  Wish  more after school activities for kids  1 
Public Facilties  Anchor  Lack of Utility Infrastructure  1 
Safety  Anchor  Tweekers and Cops  1 
Safety  Anchor  Drugs  1 
Safety  Anchor  Everyone grows marajuana  1 
Safety  Anchor  No lights  1 

Stray dogs and cats, but mostly dogs because they are 
Safety  Anchor aggressive.  1 
Safety  Anchor  Drugs  1 
Safety  Anchor  lack of animal control; code enforcement  2 
Safety  Anchor  too few police, they don't do enough  4 
Safety  Anchor  meth labs in neighborhoods  1 
Safety  Anchor  Police force is corrupt 

Not enough police staff- let crimes go as civil rather 
Safety  Anchor than criminal 
Safety  Anchor  Pot growers 
Safety  Anchor  animal control issue - no shelter  1 
Safety  Like  Feel Safe  2 

Neighborly feeling, sense of safety when you know 
Safety  Like people 
Safety  Like  low crime 
Safety  Like  Not a lot of gangsters 
Safety  Like  at-times safe  1 
Safety  Like  great place to raise kids  1 
Safety  Like  Knowing your neighbors  1 

 
Safety  Like  effective and efficient fire and ambulance services  1 
Safety  Wish  Less cops  1 



 
 
 

Safety  Wish 
 

Safety  Wish 

Code enforcement on Marajuana, not worried about 
people growing a few plants, but the people growing 
99.  1 
Get rid of drugs and drug users.  The ones that use hard 
drugs.  Meth is everywhere  1 

Safety  Wish  More street lights  1 
Safety  Wish  There is too much violence, want more security  1 
Safety  Wish  Animal Control  1 
Safety  Wish  Code Enforcement  3 
Safety  Wish  add another AC officer  1 

  



B. Community Meeting #2 Raw Data 
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